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IndiaFirst Life Insurance Company Limited, 
IFSC Branch Regn IFSCA/IIO/007, 

Address: IndiaFirst Life Insurance Company 
Limited, IFSC Branch, Unit No. 1126, 11th 

Floor, Block No – 13 B, Signature Tower, Zone 
1, GIFT SEZ, GIFT City, Gandhinagar, 

IndiaFirst Life Insurance Company Limited,  
IFSC Branch, Unit No. 1126, 11th 
Floor, Block No – 13 B, Signature Tower, Zone 1, GIFT SEZ, GIFT City, 
Gandhinagar, Gujarat - 382355. 

To know more visit us at www.indiafirstlife.com 
Or email us at 
nri.services@indiafirstfe.com or call us at  +91 22 48942417 
 

 

 

Policy Servicing Maximum TAT 
Policy Assignment 7 days 
Policy Alterations (Contact details, Name correction, 
Nomination, Gender, DOB etc.) 

7 days 

Fund Switch 7 days 
Premium Redirection 7 days 
Re-issuance of Policy Document 7 days 
Full Surrender 7 days 
Partial Withdrawal 7 days 
Surrender Reversal 7 days 
Freelook Cancellation 7 days 
  
Grievance Redressal  
Acknowledge a Grievance 3 days 
Resolution of Grievance Preferably 15 days not 

later than 30 days 
  
Maturity/Death Claim  
Processing of Maturity claim Maturity date 

Raising claim requirements after lodging the Death claim 15 days 
Death claim decision without investigation requirement 15 days 
Death claim decision with Investigation requirement 45 days 
  
Proposal Deposit Refund  
Request for Refund of Proposal Deposit 15 days 
Refund of outstanding Proposal Deposit 30 days 

 

 


