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Annuity Option

IMPORTANT TERMS & CONDITIONS

Benefits

The benefit of the annuity option chosen by you is as given below:– 

<<

Benefits

Life Annuity Ÿ � The annuity will be payable in arrears for the life of the annuitant. 

Ÿ � On the death of the annuitant the annuity payments will cease, and no further amount will be payable. 

Life Annuity with return of 
100% of purchase price

Ÿ � The annuity will be payable in arrears for the life of the annuitant. 

Ÿ � On the death of the annuitant the annuity payments will cease and 100% of purchase price will be payable to the 
 nominee(s) / legal heir of the annuitant.  

Ÿ � Policy ceases on payment of death benefit

Joint Life Last Survivor 
Annuity for Life

Ÿ � The annuity will be payable in arrears for the life of the last surviving annuitant. 

Ÿ � On the death of the either annuitant, the annuity payment continues for the other annuitant. 

Ÿ � On the death of both annuitants, the annuity payments will cease, and no further amount will be payable.

>>

Maturity - No maturity benefit under this plan 

Surrender

You may surrender the policy /cover at any time during the term. 

There is no surrender value in the policy except when Life Annuity with Return of 100% Purchase Price option is chosen.

<< Guaranteed Surrender Value (GSV) for Life Annuity with return of 100% of purchase price is 10% of the purchase price.

Depending on the prevailing market conditions, the company may pay a higher surrender value in the form of a Special Surrender Value. 

Special Surrender Value (SSV)

SSV Factor1 * (Death Benefit)

plus

SSV Factor2 * (Annual Annuity Amount) less (Total Annuity paid in the year of surrender, for non-annual annuity frequency)

The maximum Surrender Value shall be restricted to the Death Benefit.

The SSV may be revised from time to time and any change in factors will be with prior approval of the Authority. For the purpose of computing the surrender 
benefits, the purchase price excludes taxes and levies as applicable>>

In case of surrender of a policy by Master Policyholder, the members of the group will be given an option to continue the policy as an individual policy.

Free Look Period
• You the Member can return this Certificate of Insurance if you disagree with any of the terms and conditions of this Policy within the first 15 days. 

Incase you have bought this Policy through Distance Marketing or electronic mode where it is 30 days from receipt of your Certificate of Insurance. 
You are required to send us the original Certificate of Insurance and a written request stating the reasons for cancellation. However, You the 
Member will only have the option of changing the annuity option.

• In case you have purchased this policy out of Transfer proceeds or out of corpus from vesting of your pension policy from IndiaFirst Life where 
compulsory purchase of annuity is required or from any other company, insurer, or institution (including NPS); we will refund the monies directly to 
the Master Policyholder or to a scheme / plan chosen by you, provided that such a scheme / plan is authorized to receive such amounts and is 
approved under the prevalent regulations.

Claims
In order to process a claim under this Policy, we will need a written intimation about the claim, upon the death of the Annuitant, wherever applicable. This is 
the first step towards processing your claim. The written intimation should also be accompanied with all the required documents as mentioned below.
You may submit the claims documents at any of our branches or at Claims Department, IndiaFirst Life Insurance Company Ltd, 12th & 13th floor, North [C] 
Wing, Tower 4, Nesco IT Park, Nesco Center, Western Express Highway, Goregaon (East), Mumbai – 400 063, Contact No.: 1800 209 8700, Email id: 
claims.support@indiafirstlife.com

i. Claimant’s statement and claim intimation Form duly filled and signed by Nominee.
ii. Death certificate issued under section 12/17 of registration of Births and Deaths Act 1969 (only in case of death of the Life Assured).
iii. Original Certificate of Insurance.
iv. Self-attested copy of photo-identity proof and address proof of the Nominee/Claimant and documents establishing the rights of Nominee/Claimant 

(e.g. driving license, PAN card, passport, Voter ID card etc.)
v. Self-attested copy of bank pass book of Nominee/Claimant along with cancelled cheque. 
vi. Any other document or information that we may need for validating and processing the claim. 

Survival Certificate
a. Every year annuitant/s are required to submit a Survival Certificate before the next annuity payment anniversary in the format provided by us.
b. In case the survival certificate is not received, the annuity payments shall cease. The annuity payment shall however resume on the receipt of the 

survival certificate and all the arrears will be settled without any interest. 

Exclusions:- Suicide – Suicide exclusion is not applicable under this policy. 

Nomination

Allowed as per the provisions of Section 39 of the Insurance Act, 1938 as amended from time to time. For more details on the nomination, please refer to our 
website www.indiafirstlife.com.

Assignment

As per the provisions of Section 38 of the Insurance Act, 1938 as amended from time to time. For more details on assignment, please refer to our website 
www.indiafirstlife.com.

Fraud and Misrepresentation

As per the provisions of Section 45 of the Insurance Act, 1938 as amended from time to time. For more details on Section 45 of the Insurance Act, 1938 
please refer to our website www.indiafirstife.com. 



Grievance Redressal Procedure

You may contact us in case of any grievance at any of our branches or at Customer Care, IndiaFirst Life Insurance Company Ltd, 12th & 13th floor, North [C] 
Wing, Tower 4, Nesco IT Park, Nesco Center, Western Express Highway, Goregaon (East), Mumbai – 400 063, Contact No.: 1800 209 8700, Email id: 
customer.first@indiafirstlife.com. You may also address your grievance to the Mater policyholder who shall in turn write to Us. 

a. A written communication giving reasons of either redressing or rejecting the grievance will be sent to you within 15 (Fifteen) days from the date of 
receipt of the grievance. In case We don’t receive a revert from You within 8 weeks from the date of Your receipt of Our response, We will treat the 
complaint as closed.

b. However, if you are not satisfied with our resolution provided or have not received any response within 15 (Fifteen) days, then, you may approach 
our Grievance Officer at any of our branches or you may write to our Grievance Redressal Officer at grievance.redressal@indiafirstlife.com.

 An acknowledgment to all grievances/ complaints received will be sent within 3 (Three) working days of receipt of the complaint/grievance. 
c. If you are not satisfied with the response or do not receive a response from us within 15 days, you may approach the Grievance Cell of the Insurance 

Regulatory and Development Authority of India (IRDAI) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255; Email ID: complaints@irdai.gov.in 

You can also register your complaint online at  https://bimabharosa.irdai.gov.in/

Address for communication for complaints by fax/paper: 

Consumer Affairs Department, Insurance Regulatory and Development Authority of India

Sy. No. 115/1, Financial District, Nanakramguda, Gachibowli, Hyderabad – 500032, Telangana

IRDAI TOLL FREE NO: 18004254732

Insurance Ombudsman

In case you are dissatisfied with the decision/resolution of the company, you may approach the Insurance Ombudsman located nearest to you (refer to our 
website www.indiafirstlife.com) 

Please note that this certificate is issued for the purpose of information only and is merely a summary of the major features of the scheme. The benefits 
payable by IndiaFirst Life will be based on the terms and conditions stated in the Master Policy. You can get in touch with the Master Policyholder or visit our 
website www.indiafirstlife.com for the terms and conditions of this plan.  


